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Acceptance of electronic CHEDs and changes to our processes

Suffolk Coastal Port Health Authority (SCPHA) is now able to accept electronic notifications of CHEDs. This eliminates the requirement for signed, hard copy CHEDs to be submitted to our offices. The IPAFFS notification you raise will now be your legal notification of the consignment.  

· There is no longer a requirement for a signed CHED to be submitted in hard copy form to our office. CHEDs can be emailed to us. (See details below).

· An original health certificate or IUU catch certificate must still be submitted to our office by post or courier if required to enable us to process your consignment and complete our checks.

As we no longer expect to receive signed, hard copy CHEDs, we have made changes to our processes. The new requirements that need to be met when importing consignments through the Port of Felixstowe are outlined below, and we ask that you carefully read the information to submit your documentation correctly.

Please understand that any documentation which isn’t submitted accurately may create delays to document processing and, ultimately, consignment release. 

To notify us of a consignment subject to checks, please email edocs@scpha.gov.uk. In the subject line enter the container number, or trailer number, and the estimated date of arrival. All documents submitted electronically should be in colour and PDF format. 

CHEDs

Once you have submitted your CHED in IPAFFS, you must send an exact PDF copy to edocs@scpha.gov.uk. Please send us one email per CHED submission. Your email should include copies of the below documents, as required, in colour PDFs in the following order:

· CHED
· Scan of the original health certificate (where required)
· Scan of the original test report (where required)
· Bill of lading or CMR
· Commercial invoice
· Packing list
· Scan of the IUU Article 14 processing document (where required)
· Scan of all IUU catch certificates (where required)
· Any other documents

If there is a requirement for an original health certificate or other original document, the original must be submitted to our office without delay by post or courier. Please ensure each original document is clearly referenced with the accompanying CHED number and container number.

A consignment’s documentation will not be processed any further by SCPHA until the required original documents have been received.

High Risk Food of Non-Animal Origin (FNAO) and Products of Animal Origin (POAO)

The following link outlines non-animal origin products which are subject to controls. It also highlights whether a health certificate is required for your product: https://www.porthealth.uk/import-guidance/non-animal-origin/aflatoxin-list-copy/ 

In most cases, POAOs require original health certificates. Further details can be found on our website: https://www.porthealth.uk/import-guidance/animal-origin/ 

If your consignment of FNAO or POAO does not require an original health certificate, your consignment will be processed upon submission of the CHED-D, or CHED-P if required, and checks will be completed as necessary. 

Driver-accompanied trailers

We will expect to collect original health certificates directly from the drivers of driver-accompanied trailers subject to mandatory examinations. In all other cases, the required original documents must be submitted to our office as hard copies.

IUU documentation 

Deep sea trade

There is no change to the current process for deep sea trade. Original IUU documentation still needs to be submitted to us as hard copies along with the required original health certificates.

If there is no requirement for a health certificate, please submit the IUU documentation with clear reference to the container number.

Trailer IUUs

If the consignment requires both CHED-P and IUU checks, please submit any original IUU catch certificates you hold to us by post or courier as soon as possible. If the originals are with the driver, please email copies of the consignment’s IUU certification and accompanying health certificate and commercial documents prior to arrival so we can begin our checks. Where applicable, the original IUU catch certificates will be obtained from the driver upon examination of the consignment.

If you have a consignment which only requires an IUU check and is not subject to examinations, please send any original IUU documentation to us by post or courier, and/or email copies of the documents you have so we can process them. Alternatively, these can be notified via PHILIS DES and the documents can be uploaded on this system.
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